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«00 yrBep:kaennn Ilopsiaka
OpraHu3anud padorsl TesedoHa ''ropsiueii THHUA"

ISl IpHeMa COOOIIEHHH IPa)KAaH H IOPHANYECKHX JIHI M0 GaKTaM KOPPYNIHH
BI'KYCOH AO KIICOH AxTyOuHCKHH p-H»

B coorBerctBUM c @DenepanbHbIM 3akoHOM oOT 25.12.2008 r. Ne 273 «O

IPOTUBOJCUCTBUH KOPPYIIHH, O0S3aHHOCTHIO YUPEKIECHUN IPHHHUMATh MEPHI 110
IPEaYIPEXACHUIO KOPPYITIIHH

I IprkassiBaro:

1. YtBepmuts Ilopsinok opranuzanuu pabotsl TenedhoHa "ropsueii TuHUN" s

[IpreMa COOOINEHHH TIpaXJaH U IOPUIMYECKHX JIHI[ MO0 (aKTaM KOPPYILUH B
['KYCOH AO KIICOH Axtybunckuii p-u» coriacHo [Ipunoxenuo 1

2. TeneoHOM «ropstueii THHUM onpenenuts Homep 8(85141)3-55-47.

3. OTBeTCTBEHHHIM 3a TNpPHEM, Y4YET, PETUCTPALMIO, IPEABAPUTEIHHYIO
00pabOTKy ¥ KOHTPOIb 3a IIOCTYNAIOUIMMH IO TeledOHy «Tropsuell JIHHHN
COOOIIEHUSAMH CUHATATh 3aMeCcTUTeNs qupekTopa Kopirynosy B.B.

4. Magpopmanmio o tenedoHe «ropsiue TMHUK» Pa3MECTHTh Ha ODUIIHATEHOM
CalTe yUYPEKIACHHUS U CTEHJaX YUPEXKIEHUS B OOIIEIOCTYIIHBIX MECTaX.

4. KoHTpOJIb 32 UCTIOTHEHUEM HACTOSIIETO IIPUKA3a OCTABIISIIO 33 COOOIA.

O. B. ®eitin

JlupexTop C%
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IHopsgok
OpraHu3anuu padornl TejedoHa "'ropsiueii TuaEK"

MJIS IpHeMa COOOIIEHHH IpakaIaH H IOPHIRYECKHX JIHII 10 pakTam
koppynuuu B 'KYCOH AO KIICOH Axry6unckmnii p-u

1. O0mmue nmoj1oKeHus

I.1.Hacrosmuii Ilopsimok pa3paGoTran B COOTBETCTBHMH C DenepaibHBIM 3aKOHOM OT 25
nexadpst 2008 roma Ne 273-®3 «O nporuBomeiicTBUH Koppynuuuy. Ilopsaok onpenenser
OpraHu3alMio  paboTel TenedoHa «ropsueit muamm» B IKYCOH AO KIICOH
AXTyOuHCKUI p-H (mamee — YUpeKIeHue) Id IpueMa CcoobIeHuis rpaXaaH M
FOPUINYECKUX JIHI] 110 (haKTaM KOPPYIILIHH.

2. Teneon «ropsueit nuHUIY, Homep: 8 (85141) 3-55-47, nna npuema cooluieHUIA
TPAK/AH W IOPHAMYCCKUX JIUI MO (aKTaM KOPPYNIWH B YupexaeHuH (maiee — TejIe(hOH
«rOpsiYeH JTUHHUW») NpeIHa3HAYeH IS 00eCIeUeHHS rpaxJaHaM U IOPUINYECKUM JIMLaM
BOSMOXXKHOCTH  coOOmare O (akraX KOpPpYIIMH B YUpEeXKIOECHUH, a WMEHHO:
3I0yNOTPEOICHUE  CIIyKEOHBIM IOJNIOKEHHEM, ada B3ATKH, IIOJI[yYCHHUE B3SITKH,
3JI0yNIOTPEOICHUE MTOTHOMOYUSAMHU JINOO WHOE HE3aKOHHOE HCIIOJB30BAHME pU3UUYECKUM
JTMIOM CBOCTO NIO/DKHOCTHOTO IIOJIOKCHHS BOIPEKH 3aKOHHBIM HMHTEpecaM OGIIECTBA W
FOCYnapCTBa B NCAX IOTYYEHUS BBITOJBI B BHIE JEHET, LIEHHOCTEM, WHOIO UMYIIECTBA
I yCIyT AIMYIIECTBEHHOTO XapaKTepa, UHEIX UMYIIECTBEHHBIX NIPaB WIS ce6s MM s

TPETbUX JuIl, JIUOO HE3aKOHHOE MPEIOCTABICHHE TAKOW BBITOIEI YKa3aHHOMY JIHITY
APYTUMUA QU3NYECKHUMU JIUIIAMH.

2. llopsinok paGoTe! Tesiedona «ropsiueii JHHAN

2.1. llpuem, yuer, perucrpammio, peBapUTENbHYI0 00paboTKy W KOHTPOJIb 3a
MOCTYIAIOIIMMKA  I10  TEICPOHY «Topsuei JIMHUUY» COOOLIECHUSMH OCYIIECTBIISACT
OTBCTCTBEHHBIN 3a MPUEM, YUYET, PETHCTPALIUIO, PEABAPUTEIIbHYIO 00pabOTKY U KOHTPOJIb
3a TOCTYIAIOIMMHU 10 TeaeoHy cooOwmeHusMu. IlpueM cooOuieHuid rpaXXaaH H
FOPUIMIECKHUX JIUIl Ha TEIe(OH «ropsueil JHHUM» OCYIIECTBIAETCS B pabouee BpeMs: c
08 4. 30 MuH. 10 17 4. 30 MUH. ¢ OHEIEIBHUKA IO [IITHULLY, CyO0OTa U BOCKPECEHEE,
BBIXOHBIC JHH.
2.2. Ilepen cooOwmenuem MHpOpMaMK O (hakrax KOPPYIILIUOHHBIX MPOSBJICHUNA B
YUPSKACHUH Tpa)KIaHAMU U TIPEICTABHUTEISIMH IOPUIUYCCKHAX JIUAL[ COOOIIAXOTCS CBOU
[ICPCOHATIbHBIC JNaHHBIC ((QaMWiIMA, HMS, OTYECTBO (TIpH HaJIMYUK), agpec Mecra
JKUTCNIBCTBA, TENCPOH (I (GU3MYECKUX IJUI), HAUMEHOBAHHE U OpraHU3aIMOHHO-
paBoBas (opma, azpec (MECTOHAXOXKICHIE) Iopuandeckoro juua (pamMmins, uMs,
OTHYECTBO €TI0 MPEICTAaBUTEIIS ), KOHTAKTHBIN TeJIe(hOH.
2.3. llpunaTeIe cOOOLIEHNS Ha TEIE(POH «TropsAUEH JTUHUN) YUpEKAEHHUS] PETUCTPUPYIOTCS
B JKYPHAJIC PETHCTPALMK COOOLICHUH, MOCTYNHUBIINX Ha TeaedoH «ropsAYen JIMHUHY» OT
tPAKIAH M IOPHAMYECKUX JIUL 10 (aKTaM KOPPYIIMH (Hajee — 5KypHai), O0(QOpMJIIEHHOM
[10 00pasily COrIaCHO MPUIOKEHHIO K HacTosawmeMy llopsaaky.
2.4. B )XypHaje yKa3bIBalOTC:

¢ TOPSAAKOBBI HOMED IOCTYNHBIIETO COOOICHUS:

® JaTa ¥ BPeMs MOCTYIUIEHUS COOOIEHUS:




e (QamuIHs, WMs, OTYECTBO (TIPH HAJMYUH), apec MECTa JKUTEILCTBA, TelehoH (s
(GU3UYECKUX JIML); HAMMEHOBaHWE W OpraHU3alMOHHO-IIpaBoBasg (opMa, aapec
(MECTOHAXOXKACHUE) IOpUIWYECKOro Juna ((pamMwing, HMSA, OTYECTBO €ro
PEACTaBUTENA ), KOHTAKTHBIN Teae(OH;

® KpaTKOE COJCpKAHUE COOOIICHUS;

® IIPUHATHIE MEPHI;

e (amumus, HMsd, OTYECTBO JIMIA, OTBETCTBEHHOIO 3a  NPOMHIAKTHKY
KOPPYNIHMOHHBIX M MHBIX IIPABOHAPYILICHUM, IPUHIBIIETO COOOIEHUE.

2.5. Nupopmanus o pakrax KOppYNIIMOHHBIX MIPOSBIECHUN B YUpeKIeHUN, [TOCTYUBINAS
Ha TeIC(POH «ropsYel JIMHUUY», B TEUECHHE OJHOrO pabouero JHSA JOBOAUTCH IO CBEICHHUS
TUPEKTOpa YUpEKACHUS I IPUHATHS PEIICHU.

2.6. CooOmenus, TOCTYNUBIIME Ha TelehOH «ropsadel JMHHM»  YUpexIeHHUS,
pacCMaTpUBaKOTCA B CPOK, YCTAaHOBICHHEIN DenepalbHBIM 3aKOHOM OT 2 Mas 2006 romga No
59-@3 «O mopsiike paccMOTpeHus obpatneHuii rpaxxaan Poccuiickoit ®eneparmmy.

2.7. Ecmm B mocTynuBIIEM COOOIIEHUW COACPIKATCS CBENEHHUS O IIOATOTABIMBAEMOM,
COBCPIIACEMOM WJIM COBEPIICHHOM MPOTUBOIIPABHOM JEIHHH, COOOIIECHUE TIOIJICIKUT
HE3aMEUTUTEIIbHOMY HAIIPaBJICHUIO B [IPABOOXPAHUTEIBHEIE OPraHEl.

2.8. Jlu1o, OTBETCTBEHHOE 3a MPHEM, YYET, PErHCTPALIO, IpEeABAPUTEIBHYIO 00padOTKy
1 KOHTPOJIb 3a MOCTYNAIIIUMHU I10 TEJIEPOHY «ropsdeil JIMHUU» COOOLLEHUSIMH, 003aHO

coOmoiarh KOHQUACHIMAIPHOCTh IONYYEHHONM 10 TededOHy «ropsdeil JTHHUM»
UH(hOpMaIUH.

3. IlpaBunia ciry’ke0HOro moBeAeHHs JIHIA, OTBETCTBEHHOIO 32 MPHEM,
y4€T, PpEruCTPanuio, NpeABapUTEIbHYI0 00padoTKY H KOHTPOJIb 32
MOCTYNAKIIHMMH N0 TeJleoHy «ropsayeil THHUN» COOOMIEHHSIMH, IPH
BeJICHHH TeJIe(POHHOI0 pa3roBopa

3.1. Ilpu orBere Ha TeneoHHBI 3BOHOK JHIIO, OTBETCTBEHHOE 3a IPHUEM, VYT,
PEruCTpanuio, INPEIBAPUTEIIBHYI0 00padOTKYy M KOHTPOJh 3a IIOCTYIAIOUIMMH IIO
TeNe(POHY «ropsyeii TMHUU» COOOMIEHUIMH, B YUpPEKIECHIH, 00S3aHO:

® COOOIMTE (PAMUIIHIO, UMS, OTYECTBO, 3aHUMAEMYIO TOKHOCTE,

® COOOINTH IO3BOHUBIIEMY O TOM, YTO KOH(HAEHIMAIBHOCTh IEPENAHHBIX HM

CBCICHUU rapaHTUPYETCH. |

3.2. Unpopmanus m3naraercs B CKaTtoil (Gopme, KpaTKO, YETKO, B N0OpOXKEIATEITLHOM
TOHE. Peub HOMKHA HOCHTH OGMIMATBHO-IENOBOM XapakTep. B ciyuae, Korna
[TO3BOHMBINMK HACTPOCH arpeCcCUBHO, JOIYCKAeT yNOTpeO/ieHHe B pedd HEHOPMATHBHO
JIEKCUKH, PCKOMCHIYETCsl, HE BCTYIast B IIPEPEKAHUs C 3asBUTENIEM, OPHUIHATBHBIM TOHOM
AaTh IOHATBH, YTO PA3roBOp B MOAOOHON (OpME HE NOMYCTHM, IIPH 3TOM HHHUIMATHBA
CTCPCOTHIIA IIOBCACHMS IPUHAUICKHUT JIMIY, OTBETCTBEHHOMY 3a IIPHEM, YuYeT,
PErUCTpalliIO, TPEABAPUTENbHYI0O O0padOTKy M KOHTPOJb 33 IIOCTYMNAIOUAMH IO
TeIe(POHY «ropsyed JMHHH» COOOIEHHAMH. PexoMeHmyercs KaTErOpU4YECKU H30erath
KOH(IUKTHBIX CUTyalMi, CIOCOOHBIX HAHECTH yIIepO pemyTaiuu, Kax YupexaeHus, Tak
1 Jina, OTBETCTBCHHOTO 3a IIPHUEM, Y4YE€T, PETUCTPALUIO, IIPEIBAPUTEIBHYIO 00pabOTKy U
KOHTPOJIb 3a TMOCTYNAarOIIUMHU TI0 TEIC(POHY «ropsiuedl JHMHHU» COOOLIECHUSMH,
IIPUHSBIIETO COOOILIEHHUE.
3.3. B xoHne Oecenpl nenaercs 06001IeHNE IO IPEACTABICHHOM HH(popMauu. B cioyuae

HEOOXOAUMOCTH yTOYHSETCS, NPAaBWIBHO JIM BOCIHPUHATA WH(QOpMAIKs, BEPHO JIH
3aIIMCaHbl JaHHBIC 3asIBUTEIIS.
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